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Background: 

COVID-19, also known as the novel coronavirus, is a respiratory illness that is spread through the 
air via respiratory droplets from an infected person or by touching contaminated surfaces.  

 

COVID-19 General Checklist for Automotive Repair Facilities: 

Individual Control Measures and Screening 

□ Require that staff and customers wear face coverings. 
□ Conduct symptom screenings and/or temperature checks. 
□ Require workers who are sick or exhibiting symptoms of COVID-19 to stay home. 
□ Encourage frequent handwashing and use of hand sanitizer.  
□ Provide disposable gloves to workers using cleaners and disinfectants when required. 

Consider gloves as a supplement to frequent hand washing for other cleaning, tasks such as 
handling commonly touched items or conducting symptom screening. 

□ Request customers to wear face coverings when dropping off the vehicle and interacting with 
workers. Request that customers remove personal items from the vehicle. Customers should 
be asked not to bring children or others with them during the vehicle drop-off.  

□ Do not allow workers with new or worsening symptoms of COVID-19 to return until: 
o In the case of an employee who was symptomatic with mild to moderate illness and 

thinks or knows they have COVID-19, they must isolate at home. The employee may 
return to work when all three of the following criteria are met: 

1. At least 10 days have passed since symptoms first appeared; and  
2. At least 24 hours have passed since last fever without the use of fever reducing 

medications; and 
3. Symptoms (e.g., cough, shortness of breath, etc.) have improved. 

o In the case of an employee with no symptoms of illness, but tested positive for COVID-
19, the employee may return to work when there has been 10 days since the first 
positive test and they continue to have no symptoms.  

o If the case of an employee has been exposed to someone who has tested positive for 
COVID-19, the employee may return to work following a 14 day quarantine if there 
have been no symptoms.  

o An exposure is defined as someone who has had close contact (less than 6 feet) for 
at least 15 minutes. More information on when to quarantine can be found at the CDC 
website. 

o In the case of a worker who has symptoms that could be COVID-19 and does not get 
evaluated by a medical professional or tested for COVID-19, the individual is assumed 
to have COVID-19. This individual may not return until they have completed the same 
three step criteria listed above; if the individual has symptoms that could be COVID-19 
and wants to return before completing the above self-isolation period, the individual 
must obtain a medical professional’s note clearing the individual for return based on 
an alternative diagnosis. 

COVID-19 Guidance for Automotive Repair Facilities 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


Physical Distancing Guidelines 

□ Consider closing waiting rooms or lounges. If that’s not possible, waiting rooms or lounges 
should be reconfigured so that physical distancing can be maintained. This could include 
increasing distances between tables/chairs, or taping off chairs or benches that should not be 
used or removing furniture from the room. 

□ Amenities, including magazines, books, coffee, water, self-serve stations (unless touchless), 
and other items for customers, must be removed from waiting or lounges to help reduce touch 
points and customer interactions. 

□ Implement measures to separate all persons by at least six feet using measures such as 
physical partitions or visual cues (e.g., floor markings, colored tape, or signs to indicate to 
where workers and/or employees should stand).  

□ Install barriers such as Plexiglas, where feasible, in areas where physical distancing cannot 
be maintained.  

□ Encourage customer appointments and request that customers follow physical distancing and 
face cover recommendations while waiting for service using visual cues or ask customers to 
wait in their vehicles.  

□ Offer curbside delivery or pickup and move sales and agreements to remote/digital platforms 
as feasible.  

□ Allow for customers to drop off and pick up vehicles after hours using a “night drop” box or 
slot to limit personal contact and consider allowing use of a drop box style system during 
working hours. 

□ Discontinue any customer pick-up or drop-off services and ensure customers know that they 
are responsible for their own travel to and from the repair shop.  

Cleaning and Disinfecting Protocols 

□ Perform thorough cleaning in high traffic areas and frequently disinfect commonly used 
surfaces.  

□ If a tow truck or company vehicle is frequently shared amongst workers, thoroughly clean the 
surfaces in the cab whenever a new driver uses the vehicle. Minimize or eliminate use of 
shared equipment and tools. If tools are shared, sanitize between each use, according to 
CDC guidelines. Sanitize all tools daily after the work day ends. Clean touchable working 
surfaces, including tools, handles and latches, and controls on stationary and mobile 
equipment, between shifts or between users, whichever is more frequent. 

□ Equip terminals, desks, and help counters with proper sanitation products, including hand 
sanitizer and sanitizing wipes, and provide personal hand sanitizers to all staff assisting 
customers.  

□ Provide hand sanitizer dispensers throughout lobbies and service areas for use by customers 
and employees.  

□ Ensure that sanitary facilities stay operational and stocked at all times.  
□ Use products approved for use against COVID-19 on the Environmental Protection Agency 

(EPA)-approved list and follow product instructions and Cal/OSHA requirements.  
□ Dedicate employees to sanitize vehicles before and after service as well as other high-touch 

surfaces in lobbies and offices.  
□ Use protective barriers such as disposable mats and seat covers when servicing and/or 

moving vehicles.  
□ Disinfect keys, key fobs, and the vehicle before and after servicing a customer’s vehicle. Wipe 

down all surfaces and controls touched by the driver or technician. 

□ Adjust or modify store hours to provide adequate time for regular deep cleaning. 
□ Install hands-free devices if possible.  
□ Encourage the use of debit or credit cards by customers.  

https://www.cdc.gov/handwashing/hand-sanitizer-use.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19


 
□ Consider upgrades to improve air filtration and ventilation. 

Employee Training 

□ Information on COVID-19, preventing spread, and who is especially vulnerable.  
□ Self-screening at home, including temperature and/or symptom checks using CDC guidelines.  
□ The importance of not coming to work if employees are exhibiting symptoms, or if they or 

someone they live with have been diagnosed with COVID-19.  
□ When to seek medical attention.  
□ The importance of hand washing.  
□ The importance of physical distancing, both at work and off work time.  
□ Proper use of cloth face covers. 

Inspections 

Specialists with the Sacramento County Environmental Management Department (EMD) have 
resumed inspections. Please contact EMD with any questions at (916) 875-8550. 
To report a violation or complaint, dial 3-1-1 or file a report online: 311.saccounty.net. 

Resources 

Statewide Industry Guidance 
Sacramento County COVID-19 Updates 
Sacramento County Environmental Compliance Division Information 
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